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Introduction to the VA Health Summary

A Continuity of Care Document (CCD) is an electronic document exchange standard for sharing a
summary of patient information. The goal is to:

e Provide a summary of a patient’s essential health and medical care information that can be used
for the continued care of the patient.

e Allow for information about the patient in one health system to be electronically exchanged with
another health system that is providing care to the patient.

e Be used by patients within other computer applications or systems.

The VA Health Summary, formerly named the VA Continuity of Care Document (VA CCD), was
designed to allow Veterans to electronically share their VA health information. This information is shared
with a non-VA health care system or provider. The VA Health Summary is a summary of essential health
and medical care information from your VA health record. It gives non-VA providers access to your most
important VA health information at the point of care.

Veterans, who use the VA Health Care System and who want to share their information, must have a My
HealtheVet Premium account. To get a Premium account, you will need to complete Authentication. VA
verifies a Veterans’ identity by this process. Authentication allows you access to your VA health record.

Remember, you control access to your personal information. It is your responsibility to keep your
information private and protected. Once you have downloaded your information from My HealtheVet, it is
your responsibility to keep it safe and private. Learn more about protecting your personal health
information.
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What Is Needed to Use the VA Health Summary
To access VA Health Summary, you must be a Veteran enrolled at a VA health care facility and have a:
e Computer with Internet Access
You will need a computer with a browser and Internet access to use VA Health Summary. If you
cannot use the Internet in your home, other places that may have Internet access are public
libraries or Internet cafes. You may also use computers at your local VA Medical Center, Vet
Center, or at your local Veteran Service Organization.
¢ My HealtheVet Registered Account
Before you can use VA Health Summary, you must have a registered My HealtheVet account. If
you do not have a My HealtheVet account, please take this time to register by following the
instructions below. If you already have a My HealtheVet account, you may skip to Step 1 — Login

to My HealtheVet to Access VA Blue Button (here).

o0 Registering for a My HealtheVet Account

Registration is quick and easy. See Figure 1 and the following instructions:


https://wwww.myhealth.va.gov/web/myhealthevet/my-healthevet-account-types#premium
https://www.myhealth.va.gov/protecting-your-personal-health-information
https://www.myhealth.va.gov/protecting-your-personal-health-information
https://www.myhealth.va.gov/register-with-my-healthevet
https://www.myhealth.va.gov/mhv-portal-web/anonymous.portal?_nfpb=true&amp;_nfto=false&amp;_pageLabel=registrationHome
https://www.myhealth.va.gov/
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Figure 1

To begin, select the Register button. On the registration form, enter your First
Name, Middle Name and Last Name, Date of Birth, Gender and Social Security
Number. If you have a special character in your name, such an apostrophe (‘) or
tilde (accent mark) do not include them; however if you have two last names you
can use the hyphen (-) between your names. If you use the VA Healthcare System, it
is important that this information match your VA health record information. TIP:
Use your Veterans ldentification Card (VIC) information to match your registration
information.

If you use the VA health care system, make sure you select the Veteran and/or
VA Patient checkbox when you register. See Figure 2 below. This must be done
before you can get an Advanced account, or upgrade to a Premium account.

RELATIONSHIP TO THE VA

Do you use the VA Healthcare System? Selecting VA Patient is the first step to gain access to:

WA Prescription Refills

Secure Messaging

VA Blue Button

Key portions of your electronic VA health record
DoD Military Service Information (for some).

Tell us about yvourself. (Check all that apply. *At least one is required.)
& A Patient O veteran Advocate/Fa mily Member/Friend
O veteran O wa Employee

LI Health Care Provider O other

Figure 2:

If you have already registered for a My HealtheVet account and need to check that you have registered as
a VA Patient, you can do the following:

O 00O

Login to My HealtheVet

Select the PERSONAL INFORMATION tab

Select the Profiles sub-tab

Under Relationship to the VA, if you use the VA Health Care System, make sure you select
the VA Patient checkbox

If VA Patient is not checked and you use the VA Health Care System, select this box
This will put a checkmark in the box

Select the Save button at the bottom of the screen

Back to Top



HealtheVet Upgraded Premium Account

Specific data in the VA Blue Button is available to you based on your My HealtheVet account
type. All users who have a Basic account are able to view their self-entered data. If you are a VA
patient, you can upgrade your account to an Advanced or Premium. Here is a way you can check
your account type:

0 When you hover over the account type letter icon, it will display a phrase to let you
know what kind of account you have. For example, if you have an Advanced account,
the letter icon A will be displayed after your name. When you hover over the icon,
the following message is displayed “You have an Advanced Account”.

Illustration Below:

Member Logout

Logged On As: RENT Q _

Y¥ou have an Advanced Account i_

You may click on the letter icon to get further information about your account type. You will
be directed to the My HealtheVet Account Types definition page.

If you need to upgrade your My HealtheVet account to Premium, you will need to first complete
authentication. The VA verifies a Veteran’s identity before allowing access to VA health record by
this process. This is done to protect your personal data.

o Authentication Process

Authentication can be done In-Person at your local VA Medical Center or Community Based
Outpatient Clinic or Online through www.ebenefits.va.gov. You must complete one of these
processes to have an upgraded at your local VA Medical Center or Community Based
Outpatient Clinic.

Online Authentication steps follow:

1. In-Person Authentication (IPA)
Upgrade your account in person. This can be done at your local VA Medical Center or
Community Based Outpatient Clinic.

In-Person Authentication can be done the next time you visit your local VA health
care facility. Simply follow these three steps:

1. Print, read and sign the VA Release of Information (ROI) form (10-5345a-MHV)
(PDF)

2. Take a copy of your signed form and government issued photo identification
(Veterans ldentification Card or valid driver's license) to your local VA health
facility and give it to a qualified VA staff member

3. After the VA staff verifies your information, your My HealtheVet account can be
upgraded.



https://wwww.myhealth.va.gov/web/myhealthevet/my-healthevet-account-types#premium
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2. Online Authentication
Upgrade your account through www.ebenefits.va.gov.

Online Authentication is for users who have a connected eBenefits DS Logon Premium
account and My HealtheVet VA Patient account. It can be done anytime, anywhere, 24/7,
and you will not need to visit a VA facility. However, before you can start to upgrade your
My HealtheVet account online, you need to:

1. Be registered in My HealtheVet as a VA Patient

2. Have an eBenefits/DS Logon Premium Account

3. Have your My HealtheVet VA Patient account information match what is in DEERS
(e.g., full name, Social Security Number, date of birth and/or gender)

4. Connect your eBenefits/DS Logon and My HealtheVet Accounts.

5. After you have successfully connected your accounts, if you are a VA Patient in My
HealtheVet and do not have an upgraded account, you will be asked if you would

Note: After you have mailed the VA Release of Information form, please allow up
to 20 business days to complete the Online Authentication process.

Back to Top
My HealtheVet Account Type Icons

There are three account types available in My HealtheVet: Basic, Advanced and Premium. Each account
type offers users access to different levels of information. To access your VA Health Summary
(VA CCD) you must have a Premium account.

After you log into My HealtheVet (in the Member Logon/Logout box), your account type is displayed by a
letter icon after your name. The letter icon B represents a Basic account, A represents an Advanced and

P represents a Premium account.

The illustration below shows the Veteran has Advanced (A) account:

1 oF VETERANS AFFaies

WA Facility Locater  About M 'G5 Feeds Help FAQs Contact MHY  Search

PERSONAL INFORMATION | PHARMACY = RESEARCHHEALTH | GETCARE | TRACKHEALTH  MHV COMMUNITY  SECURE ME:
LEARN ADDUT | WHAT'S MEW? | COMING SOON |

‘ Service Alerts

Member Logout

@ Blus Button Logged On As: RENT Q .
//1 feaow W . - ¥ @ ’R( Frescription Refill m
Itl v Et @ . ' @Q, vitais & Readings
A |\ : A\
A 9 DD _Hearing Ald Batteries SReos l:nk" oo
A A - ) Yatarang sis Linge
= If you are in crisis call:
Bl B 1-B00-273-TALK (0255)
Welcome to My HealtheVet Bltateeon - VA vantal Hoaith Serce:
My Data ® Authen -ﬂ'\_\_|.|
= About My Healthevet
1 | The Blae l:'uLL 1115 8 kuLul lr 1t = How to Use My Healthevet
| i = Py Healtheyel Leaming
WELCOME HIMSS13 USERS! c : gfmg-' s :
[[gte! G, BVEn rﬁm"\ * Mozt Bequested Forms
- : & embers. Bead More * spenafits
Test Results? Your VA Health Care Team's Notes? Last Year’s Vaccines? Loty = R

The Blue Button enhancements are herel Log in to My Healtheviet and use the VA Blue Butten to download information from your va
~ 2 i Maws Watarane Liasith


http://www.military.com/benefits/tricare/defense-enrollment-eligibility-reporting-system-deers.html
http://www.va.gov/vaforms/medical/pdf/vha-10-5345a-MHV-fill.pdf
http://www.va.gov/vaforms/medical/pdf/vha-10-5345a-MHV-fill.pdf
http://www2.va.gov/directory/guide/division_flsh.asp?dnum=1
http://www.ebenefits.va.gov/
https://www.myhealth.va.gov/my-healthevet-offers-three-account-types

When you hover over the letter-icon, it will display a phrase to let you know what kind of account you
have. For example, if you have an Advanced account, the letter icon A will be displayed after your
name. When you hover over the icon the following message is displayed You have an Advanced
Account.

Member Logout

Logged On As: RENT Q _

You hawve an Advanced Account i_

You can select the letter icon to get further information about your account type. When you do this, you
will be directed to the My HealtheVet Account Types definition page.
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How to Find the VA Health Summary

1. To use the VA Health
Summary you must have a
Premium My HealtheVet
account.

- 2. You can Login to your
| personal account from any
e THE GREAT AMERICAN 4 o)) page in My HealtheVet. Enter

SMOKEQUT ’&;_u._ :w in the Member Login area and

Busetin your User 1D and Password
i Login
QUIT FOR A DAY, QUIT FOR LIFE. G setrnte Lion then select the

o

November 15, 2012 R
L @—_:t@ﬂ‘mfg“ o= 3. There are two ways you can
access the VA Health
Summary:
b | | e You can select the
i PERSONAL

New: Veterans Heakh

INFORMATION tab at the
top of the page. This will
take you to the PERSONAL
INFORMATION page.

e You can select Download
My Data, next to the image
of the VA Blue Button. This
will take you straight to the
Blue Button page where you
will have the option to
Download My VA Health
Summary data.

VA Appaintments: Refill My Secure Messaging
Prascrintinns
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https://wwww.myhealth.va.gov/web/myhealthevet/my-healthevet-account-types#premium

4. If you selected the
reapes Ay N PERSONAL INFORMATION tab,
g e this page will appear. There
7/{,/4 healthevet e — are three ways on the
PERSONAL INFORMATION

page to access the Blue
Button.

LR T PHARMAGY  RESEARCHHEALTH | GETCARE  TRACK HEALTH | HHY COMMUNITY
N CASE OF ENERGENCT | PROFILES | DommLOge | |

f your Personal Infarmation. My Heafthevet is all about you and your health. Part of your personal online

8 Nea
Jt, yau enbared important information about yoursed, This is where you will find it, 2bang with other impartant f.

You can also:

a. Select the DOWNLOAD MY
DATA tab at the top of the
page

b. Select the Blue Button
image in middle of the page

o

c. Or, select the word Mores>

In Case of Emergency My Profile Download My Data My Account Change your Password

under the Blue Button
image.
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How to Save and Download Your VA Health Summary
Users with a Premium account can get their VA Health Summary information in two file formats:

» Adobe PDF file format: download your information in Adobe PDF format (.pdf) which is easy
to read and print. You will be able to view and print it before saving the file. If needed, you can
obtain a free copy of the Adobe Reader for PDF files at the VA Viewer Software page.

Please be aware: anytime you open/download a PDF file, you create a temporary file on the
computer you are using. Your VA Health Summary can be visible to other users of this computer.
Learn more aboutprotecting your personal health information

» XML file format: download your information in an XML file format (.xml). To view your VA
Health Summary .xml file, you may also need to download the XML Style Sheet, and place
both files in the same folder on your computer. Some computer applications are not able to
open a document that is in an .xml format. You may want to use our XML Style Sheet to read
the information in your VA Health Summary. If needed, you can obtain a free copy of the XML

Style Sheet.

Please know that if you open the XML Style Sheet, the content is coded in .xml mark-up language,
which is not in a readable format. The XML style sheet is a companion to your VA CCD .xml file
and intended to be downloaded into the same folder on your computer or flash drive. To begin:

e Select the XML Style Sheet and save it to a folder on your computer.
e Then download your VA CCD .xml file to the same folder.
e When you open your VA CCD .xml file in this folder, it may be readable.

Using the XML Style Sheet to view the .xml file may not work in some browser versions.

You are the only one who can view your health information in My HealtheVet. You choose with whom to
share your information. If you want someone else to view your health information, you must give it to
that person.


https://wwww.myhealth.va.gov/web/myhealthevet/my-healthevet-account-types#premium
http://www.va.gov/viewer.htm
https://www.myhealth.va.gov/protecting-your-personal-health-information

You are responsible for protecting your personal health information you print out or download. It is
important to protect your information. Protect this information the same way you would protect your
banking or credit card information. Do not leave your printed information in a printer. Do not save your
downloaded information to a public computer. When using a public computer, save your health
information to a CD or a thumb drive. Remember to take the CD or thumb drive with you when you finish.

Please be aware: Any information entered in your My HealtheVet account is for you only and is not
shared with your VA facility. If you need to update the information in your official VA record, including
the mailing address for your VA prescriptions, please contact the appropriate office at your local VA
facility.
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The difference between VA Blue Button and the VA Health Summary

The VA Blue Button makes it easy to share your data with a non-VA health care provider. It is a tool that
gives you a detailed view of your My HealtheVet information. As a registered user of My HealtheVet, you
can use VA Blue Button to view, print and download your self-entered personal information.

Based on your My HealtheVet account type, you may also be able to access specific VA Blue Button
features. The three account types available: Basic, Advanced and Premium. For more information about
these accounts, go to My HealtheVet Account Types.

If you have registered on My HealtheVet as a VA Patient and have an upgraded Premium account, you
may have access to some information from your personal VA health record and/or Department of Defense
(DoD) Military Service Information. You will also have access to your VA Health Summary.

Your VA Health Summary is not intended to be a complete medical history. It only contains a summary
of essential health and medical care information from your VA health record.

There are key differences between VA Blue Button and VA Health Summary:

VA Blue Button:

e Information is available in two file formats (PDF*, and txt.)
e You are able to print, save and/or download your information
e May contain a combination of information:
o0 Self-entered (all account types)
o0 VA medications (Advanced Account)
0 Key portions of your VA health record (Premium Account)
o DoD Military Service Information (for some Veterans with an Advanced or Premium Account
e You can customize the types of information to include and the date range of the information.

VA Health Summary:

Information is provided in two file formats (PDF file format and .xml file format)

Contains pre-selected clinical information from your VA health record.

Your health data is organized and transportable.

You can download and save the file; however, you may not be able to read the file within your
browser

Your file is only viewable to providers who have the capability to read or process .xml files.

e The file contains standardized information and cannot be customized.

Please be aware: Anytime you open/download a PDF file, you create a temporary file on the
computer you are using. There is a risk of exposing your information when you download a PDF file,
especially on public or shared computers. Learn more aboutprotecting your personal health
information

Back to Top
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Select Type of Report

Blue Button

Download  s.jcct Type of Report
My Data o

VA Blue Button User Guide | VA Health Summary User Guid:

OVA Blue Button

Select the information you want to view, print, or download. This can include information that you entered. If you have a Premium account, it can also include information
from your VA medical record (lab test results, VA Appointments, VA Notes written by your health care team, etc.). Learn More

@ VA Health Summary

View, print, or download a health summary from your VA medical record. It includes allergies, medications, recent lab results and more. This is available in a standard file
format that can be read by other computer systems. Learn More

Continue il Cancel

A Protect your information and your identity. Send your information to a safe site or device that you or someone you trust controls. Remember, once you have
downloaded your information from My HealtheVet, it is your responsibility to keep it safe and private. Learn more about protecting vour personal health information.

This is your personal health information. Your health care professional does not have access to this information unless you share it.

To download your VA Health Summary:

1. Login My HealtheVet

2. If you have a Premium account, you will have an option to select one of the following files:
© VA Blue Button
© VA Health Summary

NOTE: If you do not have a Premium account, these options are not available and you will only see the
button to continue.

3. Select VA Health Summary
4. Select the button.

Back to Top
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My VA Health Summary Download Results

Once you have selected to continue, you will be brought to the My VA Health Summary Download

Results page.

Here you will be presented with the information you have selected to download. You will also have the

option to refresh your VA Health Summary data.

Note: If a yellow message box displays Updates to your VA Health Summary are still in progress,
select the Refresh (Check Updates) button. By doing this you will view your most current

information.
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This page also gives you a table displaying the results of your download request.

Download Your VA Health Summary

MeGomems | rietame | eweabwr | S | OpootoRemiersoas

e File Contents shows that you have Selected VA CCD

e File Name puts a label on your data to help you find it, if you decide to download.
¢ Request Date shows you the date and times you made your request

e Status lets you know where your request is (Ready to Download).

e Option to Retrieve Data will allow you to download your data.
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Information in your VA Health Summary and Hold Periods for VA information

The table lists the types of information you may view in your VA Health Summary. The data comes
from all your VA treatment facilities. Some information that comes from your VA health record may have
a Hold Period and not be presented right away in My HealtheVet or your VA Health Summary. Thisis
because your information may first need to be reviewed by a member of your VA health care team.

Allergies

This section contains Allergies on record with VA for the patient.
The data comes from all VA treatment facilities. It does not list
allergies removed or entered in error. Some allergies may be
reported in the Immunization section.

Encounters

This section contains a list of completed VA Outpatient Encounters
for the patient, along with the titles of the associated VA Notes. The
data comes from all VA treatment facilities. It includes the 25 most
recent Encounter dates within the last 36 months. There is a limit of
10 Note titles for each Encounter. Follow-up visits related to the VA
Encounter are not included.

Procedures

This section contains Procedures performed at VA for the patient. It
shows surgical and radiological procedures. Included are the 25
most recent procedure dates within the last 12 months. Data comes
from all VA treatment facilities.

Immunizations

This section contains Immunizations on record with VA for the
patient. The data comes from all VA treatment facilities. A reaction
to an immunization may be reported in the allergy section.

Lab Results

This section contains Chemistry and Hematology Lab Results on
record with VA for the patient. The data comes from all VA
treatment facilities. Results include the last 12 months and are
limited to the 5 most recent sets of tests. Results are available 3
days after they have been verified by a VA provider.

Problems/Conditions

This section contains a list of Problems/Conditions known to VA for
the patient. It includes both active and inactive
problems/conditions. The data comes from all VA treatment
facilities. Data is available 3 calendar days after it has been
entered by a VA provider.

Vital Signs

This section contains inpatient and outpatient Vital Signs on record
at VA for the patient. The data comes from all VA treatment
facilities. It includes 12 months of data, with a maximum of the 10
most recent sets of vitals. If more than one set of vitals was taken
on the same date, only the most recent set is populated for that
date.

Medications -
Prescription and Non-
Prescription

This section contains Prescription and Non-Prescription Medications
on record at VA for the patient. Data comes from all VA treatment
facilities. It shows all medications dispensed within the last 15
months. The list includes the prescription status as active or non-
active.
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Information Update Complete

Once your data has been updated, you will now have the option to download your VA Health Summary.

In the table, under the Option to Retrieve Data:

Download VA CCD xml . . L .
—select this button to download your information in an XML file format (.xml). To

view your VA CCD .xml file, you may also need to download the XML Style Sheet*, and place both files in
the same folder on your computer. If needed, you can obtain a free copy of the XML Style Sheet.

Note: If you are not able to view your VA CCD in the .xml file format, you can read the same information
in the .PDF format of your VA CCD.

Download VA CCD pdf

- select this button to download your information in Adobe PDF format (.pdf) which
is easy to read and print. You will be able to view and print it before saving the file. If needed, you can
obtain a free copy of the Adobe Reader for PDF files at the VA Viewer Software page.

Please be aware: anytime you open/download a PDF file, you create a temporary file on the computer you
are using. Your VA CCD health summary can be visible to other users of this computer. Learn more
aboutprotecting your personal health information

— select this button to view and/or print your information before saving the file.
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_ Download VA CCD pdf — if you
When you open or download a PDF file, a temporary file is created on

this computer. Others accessing this computer may be able to view choose to download your VA CCDin a
your personal health information. There is a risk of exposing your . I
information when you download a PDF file, especially on public or PDF file, you will first get an alert

shared computers. message. This makes you aware a
temporary file is created on the
computer you are using. This is
important if you are using a public
computer or share a computer with
others. This may result in others being
able to view your personal information.

File Download g‘
- When you select one of the download

Do you want to open or save this file? ODtionS, a message box will ask if you
want to save your information as a file.
If you want to view your information,
select Open. To download your file,
select Save; if not, select the Cancel
Cpen ] l Save ] | Cancel | button.

Ei: Name: ..v_\MA_CCD_MWHINZZZTESTPATIENT _20130313_1013.pdf
— Type: Adobe acrobat Document, S4.1KB

From:  mhv-syst myhealth.va.gov

While files from the Internet can be useful, some files can potentially harm
I@I wour computer. If vou do not trust the source, do not open ar sawve this file.

Personal Health Information Page

If you open your VA Health Summary, this is a sample of how your VA Health Summary information
may look. For easy access to your information, a Table of Contents offers hyperlinks to your health data.
If you select a title in the Table of Contents, it will take you to that information in your VA Health
Summary.

NWHINZZZTESTPATIENT, NWHINONE CONFIDENTIAL Page 1 of 5

Department of Veterans Affairs Summarization of Episode Note
VA HEALTH SUMMARY

Created On: 13 Mar 2013
Patient: TESTPATIENT Medical Record Number: 1012638924V 546709
1100 Test Street
HELENA. AL 35080-5000
tel:+1-205-111-1111 Homme

Birthdate: 01 Jan 1981 Nexit of Kin: NWHINONE NWHINZZZNOK
Boston. MASSACHUSETTS.
45441-5000
tel:+1-212-333-4444 Home
Relationship: brother

Gender: M Emergency Contact: EMERGENCY

Language(s): English NWHINZZZTESTPATIENT
homeCity, homeState, homePostal
tel: CONTACT PHONE MISSING
Relationship: Sibling

Source: Department of Veterans Affairs

Table of Contents

History of Encounters
History of Procedures
Immunizations

- i 7

Problems/Conditions
WVital Signs

Back to Top



Learn More

At the top of the My VA Health Summary Download Results page there is a Learn More link.

Blue Button

Download My VA Health Summary Download Results
My Data =

n Updatas b your VA Heslth Semeary se slill i ju g e85,

| Crec pdatan
A gk Comempry pumtird B o rom poer Vb el recend, Win G a2 B Ao vl VA B b 18 Bharn viee it :
T rumaits of your Wik Harkh Sommary dowsioed mguast e shown below
= Drmvilond XML Sowmlond yiur o e XML Kby Ko sl T e vour ol B v Sy bies reeid 2 Stmrslond the 5ML Sols Shaen wadl plack both. Bl b= the- dirrd Sslder oo
+ Dermrilaad PO o 5 A B8 iy D raid i pAE g DOF Tt &) T"-u-u--' e e - b o At Riitht 137 BOF |
Aoy o gy deuerinad & POF Fla pou rame 3 temperary A 07 the CmEuOR po A8 Gaing. Vosr bath infrmaton can b v t other wae ol T cempater
= Wi/ Brimts v pour isformation stdior et 2ot

Personsl Health Information of UVDDYNESH A PERNA
Duymribinadd Wisiv WA Health Sewmmary

“ e il | = | Soion o Betrtors O3

CO_MHVDAYTE_Z0U30622_1801 22 Jun 2013 @ 1801 46 Updatedin Prograsd

VACED  mive_VA_CCD_MHVDAYTE_Z0430615_1508 193003083 81308 Rasdytoomnioss [ EUYSIRS ppRPTYTT Y

It id bmpastant to Srotget |

Tha information in your vA CC0 may be updated once sach day

You can cancel vour downlosd atany ime

Ba 3ure to save any downioads in @ safe place

Anytima you viewor donnioad infermation from the Entemet itis possible to crests & temporary file on the computer you sre using. Pleass be arare
apaning s fils on 8 computer you do not control

& all reguasts to dowlosd you personal hasith information from My Healthevet sre racked ¥ou can see thes s requests \n your A0ooamt Artivity Hestory

To get more information
on the VA Blue Button
and VA Health
Summary Documents
select the Learn More
link.

The Learn More page
gives you a brief
summary about what VA
Blue Button and VA
Health Summary are
and the benefits of using
them.

Protecting Your Personal Health Information

Back to Top

The Department of Veterans Affairs takes safeguarding and protecting your information very seriously.

Also, the following are helpful hints to safeguarding and protecting your information:

e My HealtheVet gives you an Account Activity History. This shows when your data was downloaded.

You can also see who accessed your information.

e Select the Privacy & Security link for more information about My HealtheVet policies.

e If you chose to open or download a PDF file, you create a temporary file on the computer. This file
can be viewed by others. To reduce the chance of others viewing your VA Blue Button and/or VA
Health Summary you should Not download your data to public or shared computers.

At the top of the My VA Health Summary Download Results page there is a link that takes you to

information about the importance of protecting your personal health information.


https://www.myhealth.va.gov
https://www.myhealth.va.gov/privacy-security

Blue Button

Download My VA Health Summary Download Results

My Data

WA Health Summary User Guide | Learn More | Protectir‘] Your Personal Health Informationl

Check Updates

‘ ﬁ Updates to your VA Health Summary are still in progress.

The VA Health Summa

The results of your VA Health Summary download request are shown below.

contains specific information from your VA medical record. You can use it to review your VA care, and to share your information with others.

+ Download XML: download your information in an XML file format (.xml). To view your .xml file, you may also need to download the XML Style Shest, and

place both files in the same folder on your computer.

+ Download PDF: download your information in an easy to read and print Adobe PDF format (.pdf). Please visit the VA Viewer Software page if you need to

download the Adobe Reader for PDF files. Please be aware: anytime you open/download a PDF file you create a temporary file on the computer you are using.

Your health information can be visible to other users of this computer.

Protecting Your Personal Health Information

The Decarm
bl pr

s5age and ans fle you attach to your emall You can e

To leave the Protecting Your
Personal Health Information
page, select the Close IEZZM button
at the bottom of the page. This will
take you back to the page you were
on when you selected Protecting
Your Personal Health
Information

To read more about why
it is important to protect
your personal health
data, select the
Protecting Your
Personal Health
Information link.

Please note: When
you open or download
a PDF file, a temporary
file is created on the
computer. Others may
then be able to view
your personal health
information. There is a
risk of exposing your
information when you
download a PDF file,
especially on public or
shared computers.

Throughout the Blue Button pages, there will be the following reminders about the
importance of protecting your health information:

.A Protect your information and your identity. Send your information to a safe site or device that you or someone you trust controls.

Reme

aboutprotecting vour personal health information

pation from My Healthewet, it is your responsibility to keep it safe and private. Learn more

This is your personal health information. Your health care professional does not have access to this information unless vou share it.

Account Activity History

Back to Top

The Account Activity History lets you know who saw your account, when a change was made, and what
the change was. With this feature, you can view and print up to 12 months of your account activity. My
HealtheVet guards your privacy. You can read more about this in the Privacy & Security link available at

the bottom of each My HealtheVet page.



To View your Account Activity History

GIELEGTNUGGEUT DU PHARMA~Y | SsessacuUEAITH  GETCARE | TRACKHEALTH — MHV COMBUNITY
CF EMERGENCY | PROFILES | DOWNL ;n"..l HEALTH INFORMATION CARD |

To see your Account Activity

History:

Aeroit Manage your My HealtheVet Account 1. Login to your My
HealtheVet account

2. Select the Personal

Change Your Password - Here you can change the password that you use to log in bo your My I nfo rmatio n Tab at the

HesltheVet account.

top of the page

3. Select the Account sub-
tab

4. Select Account Activity
History.

Authentication
Premiym My Healthe’

that is needed to upgrade to a

Account Activity History

Printer Friendly 8 | Help @

Account Activity Summary for

When you open the Account
Activity History page, you

With this feature, you can view and print up to 12 months of your account activity (such as logins and password changes).

View Activities within a date range: see a table Wlth the type Of
You can view activities dating back to Oct 3, 2011 activity’ Who d|d |t, the date
From: i — and time it was done, action
e oet ¥ L0 (2012 and result. If there is activity
Performed By: [Everyons v you do not understand, please
I contact the My HealtheVet

36 items found, displaying 1 to 10 Help DeSk by SeIeCting the
Eﬁ'ﬁfbpers;f:ll"o%\;sat‘nix_pxgﬁr page: 10 25 50 100 ContaCt M HV tab -

[ Date/time o] performed by $] Actviy S| acion | Result *]

10/3/2012 1:59 PM CDT Self Login/Logout Login Successful

10/3/2012 1:59 PM CDT Self Login/Logout Logout Successful

10/3/2012 1:58 PM CDT Self Download Download My Custom Data bluebutton Successful

10/3/2012 1:58 PM CDT Self Download Download My Custom Data Successful

10/3/2012 1:528 PM CDT Self Download Download My Custom Data pdf Successful

10/3/2012 1:58 PM CDT Self Download Print My Custom Data Successful

10/3/2012 1:58 PM CDT Self Download Wiew My Custom Data Successful

10/3/2012 1:57 PM CDT Self Download Custom Download Requested Successful

10/3/2012 1:54 PM CDT Self Login/Logout Login Successful

10/3/2012 1:22 PM CDT Self Login/l ogout Login Successful

36 items found, displaying 1 to 10
First/Prev 1, 2, 3, 4 Nexst/Last
Mumber of rows to display per page: 10 25 50 100

Back to Top



View Activities within a date range — lets you choose the dates for the activities you want to

view.

Account Activity History

Mo Log
Ermiae Frangh | paip @ Legged On As:
Arooant Activity Histery
Account Activity Sumsmary for TESTE MHVITESTE
LA
With Ehes Peature, vous Can wire Snd ormt uD t0 12 meoaties. of wour account activity {auch as logne and passmord
Hanga
Vidw Activities within a date range:
VORI T TR CLTIINT LALETS Do 10 , HB0% Quitk Links

@g_i‘:" 8 W

Purigrmad by Loaryire -

Sall Lot

L ogek

To set a date range:

1. In the From: section use
the drop down lists to
enter your start day,
month, and year.

2. In the To: section use the
drop down lists to enter
your stop day, month,
and year.

3. To see your activities
within your chosen date
range, select the Search

IE=EM button.

Back to Top

View Activities Performed By — lets you sort activities based on who has accessed your

account.

Account Activity History

Member Logd
Ereter Frngh ' | Heip @ Logged On Ax:
Arooant Activity Histery
Account Activity Summary for
LA
With Ehes Peature, vous Can wire Snd ormt uD t0 12 meoaties. of wour account activity {auch as logne and passmord
tanges
Vitw Activities within a date range:
Yeu a0 vaw Bctivities datng Back to Asg 14, 2009 Quitk Links

L 14 8K 00w =]
| searn |
Frstibren 1. 2,3, 4
Mumber of faws b & : 3 = n 100
| Gabeytime il Perormed by 2] msibdiy 3] Adlon ] heweh i
BLASHE0 4:39PH 0T Lo Ramnizad Deverdaad e wad Srpiphi
St Db Dewrioad Complete
pe b2 e} Diownioad Regstetsd
Sl Loandonsd  Lesn
L2 L O30 L it il

Account Activity History — To View Details Page

To sort activities based on
who has accessed your
account, choose one of the
options from the Performed By
dropdown list:

Everyone

Everyone But Self

Help Desk Administrator
MHV Authenticator

Self

System

Unknown

Back to Top

To access a detailed view of your Account Activity History, select the link to the activity about which

you want to more information about.



Account Activity History

Memmbier Lo
Ertee Fraodt % | paip @ Logaed tm Ry
Acount Activity History
Aooount Activily Summary for
0 17 mscabi
View Activitles within a date rangae:
' et g Bk 1o g 16, 3009 Quich Links
From heg o [ (S T,
FYE: G0
Te; i e e EI] I¥ yom ar
x call;
1-A0s0-2
Performed By Poeryioe -

{#255)

Account Activity History — Details Page

Yl

August 2010 i ‘;’“i
The P f & Smil M
@ Fower of a Smila r\uj

PHARMACY | RESEARCH HEALTH | GEY CARE L T | SECIREE MESSAGING

Account Activity History

Member Loseaer
Changs Password

Brintar Erisndly & | poin @ Logged 00 AS. .. ...

Account Activity History 2

Account Activity Summary for m
i1 Parwai Ansthenticipbien

Date/Time: 08/17/2010 10:57 C5T

Performed By: Saif

Activity: Download

Quick Links
Activity Details: Nora
Action: Downdoad Requasted

Result: Successful Br
"
I o
crisi
1-800-273- TALK
(B255)

You can view details about an
activity by selecting the link
for that activity under the
Activity column.

This will take you to the
Details Page.

Back to Top

The Details Page gives you
information about a selected
activity and includes:

Date/Time
Performed by
Activity
Activity details
Action

Results

Select the Return to
Summary

| Return to Summary [T sRel sl s}
return to the Account
Activity History table.

If you chose to customize your download, your Account Activity History may show the following

actions:

Custom Download Requested
View My Custom Data

Print My Custom Data
Download My Custom Data
Download My Custom Data .pdf
Download My VA CCD

VA CCD Download Requested

Back to Top



Frequently Asked Questions, Help and Contact MHV

At the top of every page is a white bar where you can get support.

Select FAQs to take you to Frequently Asked Questions and get answers to common questions about

the VA Health Summary.

Select Contact MHV to send a message to the My HealtheVet Help Desk.

Usarreo Stares - ‘{;
DEPARTMENT OF VETERANS AFFAIRS

‘

7l PeSithovet

PERSONAL INFORMATION PHARMACY
LEARN ABOUT | WHAT'S NEW? | COMING SOON |

RESEARCHHEALTH | GETCARE | TRACK HEALTH

Wa Facility Locator  About MHY  RSS Feedsf Help FAQs  Contact MHY

MHY COMMUNITY

Service Interruptions: As we continue to make improvements to My HealtheVet, some Veterans
may discover they are unexpectedly 'bumped off’ after logging on. If this happens, please contact
your local VA pharmacy to confirm the status of your refill request. You should also call ahead to
confirm any upcoming appointments. For a listing of medical centers and clinics with phone number
contacts, please visit the VA Facility Locator online, We apologize for the inconvenience and
appreciate your patience as we improve the site.

New Registration: From 4:00 p.m. (EDT) Saturday, September 29 until 3:00 p.m. (EDT) Sunday,
September 30, new VA Patient registrations are not possible while the system is undergoing
maintenance. All other features of My HealtheVet will be working normally.

In the Spotlight

-{' Back to School: Transitioning
, from Servicemember to

"' Student

Upgrading to a Premium
Account

Is a My HealtheVet Premium
account for you? If you are a
Veteran using the VA health care
system, then the answer is yes.
To upgrade to a Premium account,
you need to go through
authentication. This is a process
that helps protect your
information. It is used to verify
your My HealtheVet user identity.

What you need to know »

9 Download My Data

' Prescription Refill
R

Member Logout
Logged On As:

Quick Links

¢ Yeterans Crisis
Line
If you are in
crisis call:
1-800-273-TALK
(8255)

¢ Authentication

o EEE RSS Feeds

Clit TrFrmmmmbime

[E3

R

Back to Top



Definitions

Compact Disc (CD)

A Compact Disc (also known as a CD) is a round disc used to store information from your computer. A CD
is portable and requires special handling to prevent damage to the recording. A CD is one of the most
common ways to store information.

Back to Top
Data

Data is your health information in words and numbers. Blue Button refers to health information and
numbers you entered in My HealtheVet and the copies from your official VA electronic health record as
your data.

Back to Top

Thumb drive (USB Flash Drive)

A thumb drive is a small electronic device used to store information from your computer. It is also known
as a flash drive or pen drive. A thumb drive is lightweight, portable and easy to use for moving
information. It fits into the USB slot on a computer. Then the computer can read your transferred
information.

Back to Top

xml file

.xml stands for eXtensible Markup Language. It uses computer language that defines a set of rules for
encoding documents. The .xml file was designed to transport and store data, not to display data. The .xml
file is the most common tool for data transmissions between all sorts of applications. The .xml file format
is one that is both human-readable (naturally read by humans) and machine-readable (read by a
computer).

Back to Top



	VA Health Summary User Guide
	Introduction to the VA Health Summary Document
	A Continuity of Care Document (CCD) is an electronic document exchange standard for sharing a summary of patient information. The goal is to:
	 Provide a summary of a patient’s essential health and medical care information that can be used for the continued care of the patient.
	 Allow for information about the patient in one health system to be electronically exchanged with another health system that is providing care to the patient.
	 Be used by patients within other computer applications or systems.
	The VA Health Summary, formerly named the VA Continuity of Care Document (VA CCD), was designed to allow Veterans to electronically share their VA health information. This information is shared with a non-VA health care system or provider. The VA Heal...
	Veterans, who use the VA Health Care System and who want to share their information, must have a My HealtheVet Premium account. To get a Premium account, you will need to complete Authentication. VA verifies a Veterans’ identity by this process. Authe...
	Remember, you control access to your personal information. It is your responsibility to keep your information private and protected. Once you have downloaded your information from My HealtheVet, it is your responsibility to keep it safe and private. L...
	How to Save and Download Your VA Health Summary
	You are the only one who can view your health information in My HealtheVet. You choose with whom to share your information. If you want someone else to view your health information, you must give it to that person.
	You are responsible for protecting your personal health information you print out or download. It is important to protect your information. Protect this information the same way you would protect your banking or credit card information.  Do not leave ...

	The difference between VA Blue Button and the VA Health Summary
	The VA Blue Button makes it easy to share your data with a non-VA health care provider. It is a tool that gives you a detailed view of your My HealtheVet information. As a registered user of My HealtheVet, you can use VA Blue Button to view, print and...
	Based on your My HealtheVet account type, you may also be able to access specific VA Blue Button features. The three account types available: Basic, Advanced and Premium. For more information about these accounts, go to My HealtheVet Account Types.
	If you have registered on My HealtheVet as a VA Patient and have an upgraded Premium account, you may have access to some information from your personal VA health record and/or Department of Defense (DoD) Military Service Information. You will also ha...
	Your VA Health Summary is not intended to be a complete medical history.  It only contains a summary of essential health and medical care information from your VA health record.
	There are key differences between VA Blue Button and VA Health Summary:
	VA Blue Button:
	 Information is available in two file formats (PDF*, and txt.)
	 You are able to print, save and/or download your information
	 May contain a combination of  information:
	o Self-entered (all account types)
	o VA medications (Advanced Account)
	o Key portions of your VA health record (Premium Account)
	o DoD Military Service Information (for some Veterans with an Advanced or Premium Account
	 You can customize the types of information to include and the date range of the information.
	VA Health Summary:
	 Information is provided in two file formats (PDF file format and  .xml file format)
	 Contains pre-selected clinical information from your VA health record.
	 Your health data is organized and transportable.
	 You can download and save the file; however, you may not be able to read the file within your
	browser
	 Your file is only viewable to providers who have the capability to read or process .xml files.
	 The file contains standardized information and cannot be customized.
	Once you have selected to continue, you will be brought to the My VA Health Summary Download Results page.
	Here you will be presented with the information you have selected to download. You will also have the option to refresh your VA Health Summary data.

	Information Update Complete
	Once your data has been updated, you will now have the option to download your VA Health Summary.
	In the table, under the Option to Retrieve Data:
	–select this button to download your information in an XML file format (.xml). To view your VA CCD .xml file, you may also need to download the XML Style Sheet*, and place both files in the same folder on your computer. If needed, you can obtain a fre...
	Note: If you are not able to view your VA CCD in the .xml file format, you can read the same information in the .PDF format of your VA CCD.
	- select this button to download your information in Adobe PDF format (.pdf) which is easy to read and print. You will be able to view and print it before saving the file. If needed, you can obtain a free copy of the Adobe Reader for PDF files at the ...

	Please be aware: anytime you open/download a PDF file, you create a temporary file on the computer you are using.  Your VA CCD health summary can be visible to other users of this computer.  Learn more aboutprotecting your personal health information
	- select this button to view and/or print your information before saving the file.

	At the top of the My VA Health Summary Download Results page there is a Learn More link.
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	Protecting Your Personal Health Information
	The Department of Veterans Affairs takes safeguarding and protecting your information very seriously.
	Also, the following are helpful hints to safeguarding and protecting your information:
	At the top of the My VA Health Summary Download Results page there is a link that takes you to information about the importance of protecting your personal health information.
	The Account Activity History lets you know who saw your account, when a change was made, and what the change was. With this feature, you can view and print up to 12 months of your account activity. My HealtheVet guards your privacy. You can read more ...
	To View your Account Activity History

	At the top of every page is a white bar where you can get support.
	Select FAQs to take you to Frequently Asked Questions and get answers to common questions about the VA Health Summary.
	Select Contact MHV to send a message to the My HealtheVet Help Desk.
	Definitions
	Compact Disc (CD)
	Data is your health information in words and numbers. Blue Button refers to health information and numbers you entered in My HealtheVet and the copies from your official VA electronic health record as your data.
	Thumb drive (USB Flash Drive)


	Please be aware: anytime you open/download a PDF file, you create a temporary file on the computer you are using.  Your VA Health Summary can be visible to other users of this computer. Learn more aboutprotecting your personal health information
	Please be aware:  Any information entered in your My HealtheVet account is for you only and is not shared with your VA facility. If you need to update the information in your official VA record, including the mailing address for your VA prescriptions,...
	Please be aware:  Anytime you open/download a PDF file, you create a temporary file on the computer you are using. There is a risk of exposing your information when you download a PDF file, especially on public or shared computers. Learn more aboutpro...
	To see your Account Activity History:
	1. Login to your My HealtheVet account
	2. Select the Personal Information Tab at the top of the page
	3. Select the Account sub-tab
	4. Select Account Activity History.
	When you open the Account Activity History page, you see a table with the type of activity, who did it, the date and time it was done, action and result. If there is activity you do not understand, please contact the My HealtheVet Help Desk by selecti...



